
Role: Debt Caseworker 
Hrs of Work: up to 37 per week by mutual agreement 
Holidays: 33 days plus statutory holidays pro rata  
Salary: £23,166 to £24,717 pro rata plus employer’s pension contribution 
of 7% and health benefits 
Location: KCALC offices in Huddersfield and Dewsbury  
 

Kirklees Citizens Advice and Law Centre has a vacancy for a Debt Caseworker. The 
aim of the post is to supervise and deliver debt advice across Kirklees, working in 
liaison with the Debt Advice Service Manager to ensure the effective running of the 
team.  The Debt Caseworker will be responsible for ensuring advice is delivered to 
consistently high standards. 

The ability to work flexibly and efficiently in a demanding environment is essential. 
Excellent communication skills and the ability to think on your feet are also important 
aspects of the post.   

Suitable candidates for the post will have at least one year recent experience of 
delivering debt advice to a wide range of clients (face to face and on the telephone) 
and must be an approved Debt Relief Order Intermediary.  

This job may be full time or part time. Please indicate on your application what 
hours/days you would prefer. If you are appointed this will be the subject of 
negotiation between you and KCALC. 
 
The job will require working from the first floor of our Huddersfield offices 
and we regret that there is no lift which means that it may be unsuitable 
for some people with a mobility impairment. 
 
Closing date: Wednesday 20 March at 12 NOON 

Interviews will be held on Thursday 28 March 

 
Application forms can be downloaded from our website at www.kcalc.org.uk. Please 
do not send CVs or other supporting material as they will not be 
considered. The website contains other information about KCALC including our 
latest annual report which may be useful to you. 
 
If you have any queries about this post please email recruitment@kcalc.org.uk. 
Please return your application forms to that email address and remember to include 
the diversity monitoring form. 
 
Kirklees Citizens Advice & Law Centre values diversity, promotes equality, challenges 
discrimination, and strives to be an Equal Opportunities employer. We encourage 
and welcome applications from people of all backgrounds. 
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