
Web Application Issues 
 
 
Duplicate addresses 
 
Cause: 
 
Answering ‘Yes’ to the two consecutive questions regarding place of 
residence in England or Wales. You will then be asked to provide previous 
addresses (even if the applicant has only ever had one address). 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Duplicate Addresses Solution:  
 
Follow the guidance in the help note next to the first question.  
If you answer ‘Yes’ to the first question, you should answer ‘No’ to the next 
two questions. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Missing Creditors 
 
Cause: 
 
When adding Creditors instead of answering the ‘Any More Creditors’ 
question, the user is selecting Continue and therefore not saving the creditor 
information. 
 
 

 
 
I have entered Nat West as a Creditor, but if I hit ‘Continue’ now at the bottom 
right of the screen, and then go back to the Creditor Screen: 
 
 



 
 
NatWest has disappeared from the Creditor list. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



MISSING CREDITORS 
 
Solution: 
 
Always answer the ‘Any more Creditors?’ question prior to navigating 
away from the Creditor screen. This will ensure the data just entered has 
saved. All saved creditor information will show in the box at the bottom of the 
page 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
Duplicated Creditor 
 
Cause: 
 
When adding a Creditor using the ‘Other Creditor’ button, the ‘Add Creditor’ 
button is not selected 
 

 
 
If I don’t select ‘Add Creditor’ prior to answering the ‘Any more creditors?’ 
question at the bottom, this is what happens: 
 



 
 
The last Creditor has saved without a name, if I then select ‘Continue’ and 
later navigate back to this screen, this is what happens: 
 

 
 
The last Creditor entered has defaulted to have the same name as the one 
entered previously, in this case NatWest is now on there twice. 



Duplicated Creditors – Solution 
 
When adding a Creditor using the ‘Other Creditor’ button, please ensure you 
always select the ‘Add Creditor’ button once you’ve input the address 
details. 
 
The creditor’s name will then appear next to ‘Currently Selected Creditor’  

 
 
Then, once you have answered the ‘Any more creditors?’ question the newly 
entered Creditor should appear in the Creditor table at the bottom of the 
screen: 
 



 
 
 
 
To be certain that all the Creditors you have input have saved and are for the 
correct amount you should navigate to the next screen and then return to the 
Creditors page and check that all the details have saved correctly. 
 
You should also always print a hard copy of the application prior to 
submission and double check that all the information is present and accurate. 


