Index of Reference for Debt Relief Orders

19th March 2012

Topic Comment / Relating to Publication Section / Page Date / Edition Author / Source
Account Numbers Accurate data Arian Page 16 E23, April 2010 SSU
Accumulating Savings Asset Parameter Quarterly Account Q&A Page 21 Autumn 2009 IMA
Address withheld Prison Addresses Intermediary Guidance Notes Page 55 Version 9a DRO Unit
Address withheld Substanciate the claim Intermediary Guidance Notes Page 55 Version 9a DRO Unit
Address withheld In detail Adviser Magazine E142, Nov 2010 CitA
Address withheld Legal DRO Unit Newsletter May 2010 DRO Unit
Address withheld Legal Adviser Magazine E133, May 2009 CitA
Address withheld Legal Arian Page 14 E20, Oct 2009 SSU
Address withheld Legal DRO Unit Newsletter September 2009 DRO Unit
Address withheld Procedure IMA News Page 7 Winter 2009 IMA
Administration Orders Making DRO application Adviser Magazine Page 41 E143, Jan 2011 SSU
Administration Orders Legal DRO Unit Newsletter February 2010 DRO Unit
Administration Orders Legal Quarterly Account Q&A Page 20 Autumn 2010 IMA
Adviser DRO resources Where to find information on DROs Adviser Magazine Page 52-53 E148, Nov 2011 CitA
Administration Orders Scheduling Debts Quarterly Account Q&A Page 20 Autumn 2009 IMA
After a DRO application Procedure Intermediary Guidance Notes Page 59 Version 9a DRO Unit
Antecedent Transactions Guidance IMA News Page 18 - 19 Spring 2011 IMA
Antecedent Transactions and Preferences Clarification of terms Additional Guidance IMA Website Al Resources DRO Unit
Applicant ID Procedure Intermediary Guidance Notes Page 21 Version 9a DRO Unit
Applications Web Application Changes IMA News Page 17 Spring 2011 IMA
Applications Web Application Changes IMA Website Intermediary Resources IMA
Applications Weblink Intermediary Guidance Notes Page 16 Version 9a DRO Unit
Applications Obsolete applications DRO Unit Newsletter July 2010 DRO Unit
Applications Client Address DRO Unit Newsletter September 2009 DRO Unit
Applications Creditor Page DRO Unit Newsletter August 2009 DRO Unit
Applications Completing application online Intermediary Guidance Notes Page 15 - 54 Version 9a DRO Unit
Applications Data input DRO Unit Newsletter December 2009 DRO Unit
Applications Duplicate / obsolete Intermediary Guidance Notes Page 45 Version 9a DRO Unit
Applications Method of application Intermediary Guidance Notes Page 13 Version 9a DRO Unit
Applications Other Creditor' button Intermediary Guidance Notes Page 46 Version 9a DRO Unit
Applications Pop ups and help screens DRO Unit Newsletter June 2009 DRO Unit
Applications Pre-submission Checks Intermediary Guidance Notes Page 54 Version 9a DRO Unit
Applications Problems with online system DRO Unit Newsletter February 2010 DRO Unit
Applications Problems with online system DRO Unit Newsletter December 2009 DRO Unit
Applications Problems with online system DRO Unit Newsletter June 2009 DRO Unit
Applications Submission page Intermediary Guidance Notes Page 54 Version 9a DRO Unit
Applications Submission page DRO Unit Newsletter May 2010 DRO Unit
Applications Submission page DRO Unit Newsletter February 2010 DRO Unit
Applications Timeouts Intermediary Guidance Notes Page 18 Version 9a DRO Unit
Applications View applications Intermediary Guidance Notes Page 18 Version 9a DRO Unit
Applications View applications DRO Unit Newsletter August 2009 DRO Unit
Armed Forces Personnel Addresses DRO Unit Newsletter July 2010 DRO Unit
Assets and Estates Intermediary Guidance Notes Page 10 Version 9a DRO Unit
Assets and Estates All types Intermediary Guidance Notes Page 34 - 40 Version 9a DRO Unit
Assets and Estates Tools of the trade Intermediary Guidance Notes Page 35 Version 9a DRO Unit
Attachment of Earnings Orders Procedure of DRO unit Arian Page 17 E34, February 2012  [SSU
Attachment of Earnings Orders Procedure re DRO Intermediary Guidance Notes Page 47 Version 9a DRO Unit
Audit by DRO Unit Adviser Magazine Page 41 E143, Jan 2011 DRO Unit




Background to DROs Intermediary Guidance Notes Page 3 Version 9a DRO Unit
Bailiffs Protection from action Quarterly Account Q&A Page 20 Autumn 2009 IMA
Balances Account balances DRO Unit Newsletter February 2010 DRO Unit
Balances Amount outstanding DRO Unit Newsletter February 2010 DRO Unit
Balances Amount outstanding Intermediary Guidance Notes Page 46 Version 9a DRO Unit
Balances Nil balances DRO Unit Newsletter December 2009 DRO Unit
Bank Accounts Operating of Intermediary Guidance Notes Page 12 Version 9a DRO Unit
Bank Accounts Operating of IMA News Page 20 Spring 2011 IMA
Bank Accounts Effect of DRO DRO Unit Newsletter July 2010 DRO Unit
Bank Accounts Joint DRO Unit Newsletter May 2010 DRO Unit
Bar Coded Letter Intermediary Guidance Notes Page 28 Version 9a DRO Unit
Benefit Backpayments Lump sum Quarterly Account Q&A Page 13 Winter 2011 IMA
Benefit Backpayments Income or Asset Update Quarterly Account Q&A Page 22 Summer 2010 IMA
Benefit Backpayments Income or Asset Update Arian Page 13 E24, June 2010 SSU
Benefit Backpayments Income or Asset Quarterly Account Q&A Page 21 Autumn 2009 IMA
Benefit Debts Fraudulent debts Adviser Magazine Page 45 E137,Jan 2010 SSU, Janet Wilson
Bills of Sale DRO Unit Newsletter July 2010 DRO Unit
Bound to Fail Applications Adviser Magazine Page 38 E143, Jan 2011 SSuU
Challenging a DRO decision Arian Page 9 E21, Dec 2009 SSU
Change of circumstances For the client during moratorium Intermediary Guidance Notes Page 5 and 6 Version 9a DRO Unit
Change of circumstances For the client during moratorium Adviser Magazine Page 40 E143, Jan 2011 SSU
Change of circumstances For the client during moratorium DRO Unit Newsletter May 2010 DRO Unit
Change of circumstances For the client during moratorium Arian Page 8, 9 E21, Dec 2009 SSU
Change of circumstances For the client during moratorium DRO Unit Newsletter June 2009 DRO Unit
Change of circumstances For the client during moratorium Quarterly Account Page 19 Autumn IMA
Change of circumstances For the Intermediary DRO Unit Newsletter July 2010 DRO Unit
Change of circumstances For the Intermediary DRO Unit Newsletter September 2009 DRO Unit
Child Support Excluded Intermediary Guidance Notes Page 8 Version 9a DRO Unit
Child Support Excluded DRO Unit Newsletter September 2009 DRO Unit
Child Support Voluntary Payments IMA News Page 6 Winter 2009 IMA
Client address For application Intermediary Guidance Notes Page 24 Version 9a DRO Unit
Client details Inaccuracy implications IMA News Page 21 Summer 2011 IMA
Client details For application Intermediary Guidance Notes Page 21 -28 Version 9a DRO Unit
Client details Employment details Intermediary Guidance Notes Page 32-33 Version 9a DRO Unit
Client details Telephone number Intermediary Guidance Notes Page 25 - 26 Version 9a DRO Unit
Comments Additional space Adviser Magazine Page 40 E143, Jan 2011 SSU
Company ID Intermediary Guidance Notes Page 20 Version 9a DRO Unit
Compensation Arian Page 6 E32, Oct 2011 SSU
Compensation Received during moratorium Adviser Magazine Page 41 E141, Sept 2010 SSU Lett & Skipwith
Council Tax Liability DRO Unit Newsletter September 2011 DRO Unit
Council Tax Liability Intermediary Guidance Notes Page 44, 45 Version 9a DRO Unit
Council Tax Mohammed v Southwark Quarterly Account Page 19 Spring 2011 IMA
Council Tax Benefit adjustment Adviser Magazine Page 40 E143, Jan 2011 SSU
Council Tax Not yet due Adviser Magazine Page 40 E143, Jan 2011 SSU
Council Tax Benefit Overpayment Adviser Magazine Page 40 E143, Jan 2011 SSU
Council Tax Mohammed v Southwark Quarterly Account Page 18 Winter 2010 IMA
Council Tax Mohammed v Southwark DRO Unit Newsletter September 2009 DRO Unit
Council Tax Mohammed v Southwark Arian Page 6 E19, Aug 2009 SSuU
Council Tax Mohammed v Southwark Adviser Magazine Page 52 E134, July 2009 Cit A
Council Tax Benefit overpayment Quarterly Account Q&A Page 18 Autumn 2011 IMA
Council Tax Suspended committal orders Quarterly Account Q&A Page 21 Autumn 2011 IMA
County Court Judgements DRO Unit Newsletter February 2010 DRO Unit
Credit Reference Reports Also see 'Experian’

Credit Reference Reports Missing Debts Quarterly Account Q&A Page 20 Summer 2011 IMA
Credit Union Shares DRO Unit Newsletter February 2010 DRO Unit
Creditor Contact Attempted collection after discharge Arian Page 14 E33, Dec 2011 SSU
Creditor Contact Attempted collection after discharge IMA News Page 21 Summer 2011 IMA
Creditor Contact After an application Intermediary Guidance Notes Page 6 Version 9a DRO Unit




Creditor Contact After an application DRO Unit Newsletter May 2010 DRO Unit
Creditor Contact After an application DRO Unit Newsletter December 2009 DRO Unit
Creditor Details Creditor Information Intermediary Guidance Notes Page 42 Version 9a DRO Unit
Creditor Details Clarification Intermediary Guidance Notes Page 45 Version 9a DRO Unit
Creditor Details DRO Unit Newsletter July 2010 DRO Unit
Creditor Details Capital One DRO Unit Newsletter February 2010 DRO Unit
Creditor Details Accurate data DRO Unit Newsletter February 2010 DRO Unit
Creditor Details Creditor list DRO Unit Newsletter September 2009 DRO Unit




Damages Claims for Arian Page 9 E23, April 2010 SSU

Debt Advice Prior to application Intermediary Guidance Notes Page 13 Version 9a DRO Unit
Debtor Feedback Various DRO Unit Newsletter February 2010 DRO Unit
Declined DROs Reasons for decline Adviser Magazine Page 37 E143, Jan 2011 SSU
Declined DROs Reasons for decline IMA News Page 8 Winter 2009 IMA
Direct Deductions from Benefit Priority between deductions Quarterly Account Page 17 Spring 2011 IMA
Disability Scooters Clarification IMA News Page 7 Winter 2009 IMA
Discharge Following Moratorium Arian Page 14 E26, Nov 2010 SSU
Domicile Qualifying Conditions Intermediary Guidance Notes Page 4 Version 9a DRO Unit
DRO Unit Contact details Intermediary Guidance Notes Page 15 - 16 Version 9a DRO Unit
DRRO / DRRUs Intermediary Guidance Notes Page 12 Version 9a DRO Unit
DRRO / DRRUs Example and procedure Adviser Magazine Page 53 - 54 E144, Mar 2011 SSU
DRRO / DRRUs Stats and example Adviser Magazine Page 39 E143, Jan 2011 SSU

Duty to disclose information Debtor / Intermediaries Quarterly Account Page 19 Winter 2010 IMA
Duty to disclose information

DWP Deductions Remedy in respect of the debt/Payne and Cooper Vs DWP Arian Page 12 -13 E34, February 2012  [SSU

DWP Deductions Remedy in respect of the debt/Payne and Cooper Vs DWP Adviser Magazine Page 45 E149,Jan 2012 SSU

DWP Deductions Remedy in respect of the debt Adviser Magazine Page 56 E144, Mar 2011 SSU

DWP Deductions Remedy in respect of the debt Adviser Magazine Page 42 E141, Sept 2010 CitA
DWP Deductions DRO Unit Newsletter July 2010 DRO Unit
DWP Debts Payne and Cooper, Court of Appeal decision Adviser Magazine Page 55 May 2011 SSU

DWP Debts Payne and Cooper, Supreme Court date Arian Page 19 E30, June 2011 SSU

DWP Debts Payne and Cooper v DWP Intermediary Guidance Notes Page7-8 Version 9a DRO Unit
DWP Debts Update IMA News Page 19 Spring 2011 IMA
DWP Debts Legal Update Arian Page 6 E26, Nov 2010 SSU

DWP Debts Legal Update Adviser Magazine E141, Sept 2010 CitA
DWP Debts Payne and Cooper v DWP Quarterly Account Q&A page 19 Autumn 2010 IMA
DWP Debts Payne and Cooper v DWP, in depth Arian Page 14 - 15 E25, Aug 2010 SSU

DWP Debts Legal Update IMA News Page 9 Summer 2010 IMA
DWP Debts Overpayment of Benefits DRO Unit Newsletter May 2010 DRO Unit
DWP Debts Fraudulent debts IMA News Page 20 Spring 2011 IMA
DWP Debts Fraudulent debts Adviser Magazine Page 46 E137,Jan 2010 SSU, Janet Wilson
DWP Debts Payne and Cooper v DWP Arian Page 6 E20, Oct 2009 SSu
Educational Liabilities DRO Unit Newsletter February 2010 DRO Unit
Eligibility Criteria Parameters Intermediary Guidance Notes Page 3-4 Version 9a DRO Unit
Enquiries For Intermediaries DRO Unit Newsletter June 2009 DRO Unit
Eviction See Rent Arrears

Excluded Debts Recording on application Intermediary Guidance Notes Page 46 Version 9a DRO Unit
Excluded Debts Damages DRO Unit Newsletter February 2010 DRO Unit
Exempt Debts Debts which don't qualify Intermediary Guidance Notes Page 9 - 10 Version 9a DRO Unit
Experian contacts IMA News Page 19 Summer 2011 IMA
Experian Incorrect information DRO Unit Newsletter September 2011

Experian Incorrect information Arian Page 19 E32, Oct 2011 SSU
Experian Balance Satisfied IMA News Page 16 Spring 2011 IMA
Experian Various IMA News Page 7 Summer 2010 IMA
Experian Inaccurate Report Adviser Magazine Page 39 E143, Jan 2011 SSU
Experian Inaccurate Report Arian Page 9 E21, Dec 2009 SSU
Experian Credit Reference Checks DRO Unit Newsletter September 2009 DRO Unit
Experian Online Guidance IMA News Page 16 Spring 2011 IMA
Experian Online Guidance IMA Website Intermediary Resources IMA




Fee Intermediary Guidance Notes Page 4 Version 9a DRO Unit
Fee Payment of the fee (inc payzone) Intermediary Guidance Notes Page 57 Version 9a DRO Unit
Fee The fee general guidance Intermediary Guidance Notes Page 56 Version 9a DRO Unit
Fee Payment of the fee by charity cheque Intermediary Guidance Notes Page 58 Version 9a DRO Unit
Fee Payment of the fee by charity IMA News Page 11 Summer 2010 IMA

Fee Payment of the fee by charity cheque DRO Unit Newsletter July 2010 DRO Unit
Fee Payment of the fee DRO Unit Newsletter December 2009 DRO Unit
Fee Overpayment of Fee DRO Unit Newsletter September 2009 DRO Unit
Fee Payment of the fee DRO Unit Newsletter June 2009 DRO Unit
Fee Refunds DRO Unit Newsletter June 2009 DRO Unit
Financial Statement Couples Quarterly Account Q&A Page 21 Summer 2011 IMA
Financial Statement Trigger Figures Arian Page 15 E30, June 2011 SSU
Financial Statement Household Income Arian Page 13 E29, April 2011 SSU
Financial Statement Clarification Intermediary Guidance Notes Page 48 - 49 Version 9a DRO Unit
Financial Statement Household Income IMA News Page 19 Spring 2011 IMA
Financial Statement Household Income Adviser Magazine Page 43 E137,Jan 2010 SSU, Peter Madge
Financial Statement CFS Trigger figures Quarterly Account Q&A Page 20 Autumn 2009 IMA

Financial Statement Working out surplus income DRO Toolkit Wiseradviser Website MAT and Cit A
Financial Statement Accurate data DRO Unit Newsletter June 2009 DRO Unit
Financial Statement CFS and Trigger figures/Expenditure Arian Q&A Page 8 E31, August 2011 SSU

Financial Statement Joint income Adviser Magazine Page 40 E147,Sept 2011 SSU, Peter Madge
Financial Statement CFS Trigger figures Arian Q&A Page 7 E31, August 2011 SSU

Fines and Penalties Excluded Intermediary Guidance Notes Page 9 Version 9a DRO Unit

Fines and Penalties No Road Tax Quarterly Account Page 19 Winter 2010 IMA

Fines Parking Penalty Qualifying Debt Quarterly Account Q&A Page 21 Autumn 2010 IMA

Fines Speeding Penalty Excluded Debt Quarterly Account Q&A Page 21 Autumn 2010 IMA

Fines Driving Offences Arian Page 14 E26, Nov 2010 SSU

Fines No Road Tax Arian Page 13 E24, June 2010 SSU

Foreign Debts UNCITRAL Adviser Magazine Page 41 E143, Jan 2011 SSU

Fraud Legal DRO Unit Newsletter June 2009 DRO Unit

Fraud Adviser Magazine Consultancy Corner E132, Mar 2009 SSU, Marina Gallagher
Fraudulent Debts Total debt limit Quarterly Account Q&A Page 21 Summer 2011 IMA

Fraudulent Debts Benefit debts Arian Page 10 E23, April 2010 SSU

Fraudulent Debts Benefit debts Adviser Magazine Page 45 E137, Jan 2010 SSU, Janet Wilson
Funeral Plans See 'Life Assurance Policy'

Guarantor Potential liability/inclusion in DRO Quarterly Account Q&A page 14 Winter 2011 IMA

Guarantor Potential liability/inclusion in DRO Adviser Magazine Page 61 E148, Nov 2011 CitA

General DRO Guidance on completion and submissions Intermediary Guidance Notes Page 16 Version 9a DRO Unit

General DRO Additional Clarification Comments on Guidance Notes IMA Website Version 8 SSU

General DRO Help and Resources for Intermediaries DRO Toolkit Wiseradviser Website MAT and Cit A
General DRO The first year of DROs Adviser Magazine E139, May 2010 CitA

General DRO Advantages and Disadvantages Quarterly Account Quarterly Quarrel Spring 2010 IMA

General DRO Comments on Guidance Notes V3 Arian Page 4 E20, Oct 2009 SSU

General DRO Overview of DROs Adviser Magazine Edition 132 March 2009 SSU, Marina Gallagher
General DRO Overview of DROs Quarterly Account Page 10 Spring 2009 Sarah O'Sullivan (IS)
General DRO Introduction to DROs IMA Website DRO Page IMA

Glossary All terms Intermediary Guidance Notes Page 61-63 Version 9a DRO Unit

Hire Purchase Agreements Clarification Arian page 18 -19 E34, February 2012  [SSU

Hire Purchase Agreements 3rd party payments Quarterly Account Q&A Page 13 Winter 11 IMA

Hire Purchase Agreements Clarification Intermediary Guidance Notes Page 49 Version 9a DRO Unit

Hire Purchase Agreements Making payments IMA News Page 21 Summer 2011 IMA

Hire Purchase Agreements Making payments Quarterly Account Q&A Page 22 Summer 2011 IMA

Hire Purchase Agreements 3rd Party Payment (see newest guidance) Quarterly Account Page 20 Winter 2010 IMA

Hire Purchase Agreements General / Essential Iltems Arian Page 14 E20, Oct 2009 SSU

Hire Purchase Agreements 3rd Party Payment Arian Page 5 E31, August 2011 SSU

HMRC Liabilities DRO Unit Newsletter July 2010 DRO Unit

HMRC Liabilities Contact details DRO Unit Newsletter June 2009 DRO Unit




‘ Nationality

‘See 'Residence Conditions'

Income and Expenditure See 'Financial Statement'
Income Tax Refunds IMA News Page 20 Summer 2011 IMA
Income Tax Liquidated debt Quarterly Account Q&A Page 23 Spring 2010 IMA
Individual Insolvency Register Checking DRO Unit Newsletter July 2010 DRO Unit
Information Required Flowchart Intermediary Guidance Notes Page 60 Version 9a DRO Unit
Insolvency Proceedings Eligibility Intermediary Guidance Notes Page 28 - 32 Version 9a DRO Unit
Insolvency Proceedings Clarification DRO Unit Newsletter December 2009 DRO Unit
Interest and Charges Prior to application Intermediary Guidance Notes Page 48 Version 9a DRO Unit
Intermediaries Ids and Passwords Intermediary Guidance Notes Page 19-21 Version 9a DRO Unit
Intermediaries The role of, Intermediary Guidance Notes Page 14 Version 9a DRO Unit
Intermediaries Password DRO Unit Newsletter August 2009 DRO Unit
Investigation After an application Intermediary Guidance Notes Page 11 Version 9a DRO Unit
IVA Checking for existing IVA DRO Unit Newsletter September 2011 DRO Unit
IVA Checking for existing IVA IMA News Page 4 Summer 2009 IMA
IVA Quialifying Conditions Arian Page 4 E18, June 2009 Ssu
Joint and Several Liability Legal Intermediary Guidance Notes Page 8 Version 9a DRO Unit
Joint and Several Liability DRO Unit Newsletter February 2010 DRO Unit
Joint and Several Liability Full sum payable DRO Unit Newsletter September 2009 DRO Unit
Joint debts and Divorce Quarterly Account Page 21 Autumn 2011 IMA
Liability Parameter Debts missing from credit reference report Quarterly Account Q&A Page 20 Summer 2011 IMA
Liability Parameter Preferences DRO Unit Newsletter December 2009 DRO Unit
Life Assurance Policies As an asset (inc funeral plans) Quarterly Account Q&A Page 20 Autumn 2009 IMA
Limitation Act Legal Arian Page 6 E25, Aug 2010 SSU
Legal obligations of applicant Full disclosure Intermediary Guidance Notes Page3-6,11-13 Version 9a DRO Unit
Local Authority Debts Addresses DRO Unit Newsletter July 2010 DRO Unit
Log Book Loans Bill of Sale Intermediary Guidance Notes Page 10 Version 9a DRO Unit
Maintenance See 'Child Support'
Missing Debts See 'Omitted Debts'
Mobile Phone Contracts Upon application DRO Unit Newsletter July 2010 DRO Unit
Moratorium Period Legal Intermediary Guidance Notes Page6-7 Version 9a DRO Unit
Moratorium Period End of Quarterly Account Page 17 Winter 2010 IMA
Moratorium Period DRO Unit Newsletter May 2010 DRO Unit
Mobility Vehicles DRO Unit Newsletter September 2011 DRO Unit
| |Motorbikes Valuations Arian Page 16 E34, February 2012  |SSU
Motor Insurers Bureau Personal injury damages Adviser Magazine Page 45 -46 March 2012 SSu
“ Motor Vehicles ‘DRO Unit Newsletter ‘ ‘December 2009 ‘DRO Unit
N




Objections Reasons Arian Page 10 E25, Aug 2010 SSU
Official Receiver The role of Intermediary Guidance Notes Page 13- 14 Version 9a DRO Unit
Omitted Debts Implications Quarterly Account Q&A Page 20 Summer 2011 IMA
Omitted Debts Implications Intermediary Guidance Notes Page 9 - 10 Version 9a DRO Unit
Omitted Debts Implications Quarterly Account Page 19 Winter 2010 IMA
Omitted Debts Problems IMA News Page 6 Autumn 2009 IMA website
Overview of DROs Consultancy Corner Adviser Magazine Edition 132 March 2009 SSU, Marina Gallagher
P
Payment Protection Insurance Refund as an asset Quarterly Account Q&A Page 23 Summer 2011 IMA
Payment Protection Insurance Effects on a DRO IMA News Page 21 Spring 2011 IMA
Payment Protection Insurance Effects on a DRO Adviser Magazine Page 38 E143, Jan 2011 SSU
Payment Protection Insurance Outstanding Protection Insurance Claim Quarterly Account Q&A Page 19 Autumn IMA
Payments to Creditors Legal Intermediary Guidance Notes Page 7 - 10 Version 9a DRO Unit
Pawn Broker Debts Clarification IMA News Page 11 Summer 2010 IMA
Penalty Charge Notice Qualifying debt Comments on Guidance Page 2 Version 8 SSU
Penalty Charge Notice Local Authority - 'not fines' Adviser Magazine Page 39-41 E143, Jan 2011 SSU
Pensions Approved Pension Comments on Guidance Page4 -5 Version 8 SSU
Pensions Intermediary Guidance Notes Page 39-41 Version 9a DRO Unit
Pensions Excessive Contributions Intermediary Guidance Notes Page 41 Version 9a DRO Unit
Pensions Approved Pension - definition Intermediary Guidance Notes Page 61 Version 9a DRO Unit
Pensions Guidance IMA News Page 17 -18 Spring 2011 IMA
Pensions Proposed Statutory Instrument Hansard, Ministerial Statement Publications and Records 9th Nov 2010 Gov Min Edward Davy
Pensions Social Policy Campaign IMA News Page 9 Summer 2010 IMA
Pensions Social Policy Campaign IMA News Page 7 Spring 2010 IMA
Pensions Social Policy Campaign Quarterly Account News Review, Page 3 Spring 2010 IMA
Pensions Asset Parameter Adviser Magazine Page 46 (CC) E134, July 2009 CitA
Pensions Asset Parameter Arian Page 12 E18, June 2009 SsuU
| |Pensions Asset Parameter DRO Unit Newsletter June 2009 DRO Unit
| Personal Injury claims Car accident Adviser Magazine Page 45-46 March 2012 Ssu
Personal Injury Claims Excluded Arian Page 9 E23, April 2010 SSU
Personal Injury Claims Right of Action DRO Unit Newsletter December 2009 DRO Unit
Personal Injury Payment Received during moratorium Adviser Magazine Page 41 E141, Sept 2010 SSU Lett & Skipwith
PO Box address For client DRO Unit Newsletter September 2009 DRO Unit
Possession Proceedings See 'Rent arrears'
Post Moratorium Attempted collection of debt IMA News Page 21 Summer 2011 IMA
Post Moratorium Discharge Stats Adviser Magazine Page 41 E143, Jan 2011 SsuU
Prisoners applying for DRO Addresses Intermediary Guidance Notes Page 24 Version 9a DRO Unit
Prisoners applying for DRO Withholding Address - new protocol Quarterly Account Page 17 Spring 2011 IMA
Prisoners applying for DRO Addresses DRO Unit Newsletter July 2010 DRO Unit
Prisoners applying for DRO Addresses IMA News Page 11 Summer 2010 IMA
Preference and Antecedent Transactions Clarification of terms Additional Guidance IMA Website Al Resources DRO Unit
Preference to Creditors Preferential payment Arian Page 16-17 E33, Dec 2011 SSU
Preference to Creditors Priority creditor payments Arian Page 3 E33, Dec 2011 SSU
Preference to Creditors Where debt excluded Adviser Magazine Page 53 E144, Mar 2011 SSU
Preference to Creditors Intermediary Guidance Notes Page 41 -42 Version 9a DRO Unit
Third Party Payment Arian Page 6 E25, Aug 2010 SSU
Preference to Creditors Third Party Payment Arian Page 10 E23, April 2010 SSU
Preference to Creditors Making a Preference IMA News Page 6 Winter 2009 IMA
Property Transactions Intermediary Guidance Notes Page 41 - 42 Version 9a DRO Unit




Q

Qualifying Debts Examples Intermediary Guidance Notes Page 42 - 45 Version 9a DRO Unit
R

Reducing Liability To meet DRO Parameter IMA News Page 6 Winter 2009 IMA

Reducing Liability To meet DRO Parameter DRO Unit Newsletter Page 1 December 2009 DRO Unit

Refusal of application Bound to Fail applications Adviser Magazine Page 38 E143, Jan 2011 SSU

Review of DROs in the first year Adviser Magazine E139, June 2010 J Channing

Revocation Post Moratorium IMA News Page 20 Spring 2011 IMA

Rent Arrears Allowable Expense Quarterly Account Q&A Page 13 Winter 2011 IMA

Rent Arrears Varying Suspended possession orders Quarterly Account Q&A Page 13 Winter 2011 IMA

Rent Arrears Continued payment of rent arrears Quarterly Account Q&A Page 13 Winter 2011 IMA

Rent Arrears Suspended possession orders Arian Page 16 E33, Dec 2011 SSU

Rent Arrears Possession orders and the Insolvency Act 1986 Adviser Magazine Page 24 -29 E148, Nov 2011 CitA

Rent Arrears Intermediary Guidance Notes page 8, 9 Version 9a DRO Unit

Rent Arrears Policy change before Godfrey decision Quarterly Account Q&A Page 23 Summer 2011 IMA

Rent Arrears NCH v Dearden is possession a remedy? Adviser Magazine Page 55 May 2011 SSU

Rent Arrears Payment to Creditors Comments on Guidance Page 1 Version 8 SSU

Rent Arrears Preventing eviction Arian Page 6 E29, April 2011 SSU

Rent Arrears A2 Dominion v Godfrey Adviser Magazine Page 56 E144, Mar 2011 SSU

Rent Arrears Possession Claims - Waiting for Godfrey! Quarterly Account Page 18 - 19 Spring 2011 IMA

Rent Arrears Dealing with Arian Page 14 E27, Dec 2010 SSU

Rent Arrears Court Costs Quarterly Account Q&A Page 20 Autumn 2010 IMA

Rent Arrears Legal IMA News Page 9 Summer 2010 DRO Unit

Rent Arrears Harlow v Hall, in depth Arian Page 16 - 18 E25, Aug 2010 SSU

Rent Arrears Qualifying Debt Quarterly Account Q&A Page 21 Summer 2010 IMA

Rent Arrears Scheduling the debts DRO Unit Newsletter May 2010 DRO Unit

Rent Arrears Godfrey V A2 Dominion homes Quarterly Account Q&A page 18 Autumn 2011 IMA

Rent Arrears Sharples V places for people;Godfrey V A2 Dominion Quarterly Account Legal round up Page 31 -32 Autumn 2011 IMA

Rent Arrears Sharples V places for people;Godfrey V A2 Dominion Adviser Magazine Page 48 E147, Sept 2011 SSU

Rent Arrears Sharples V places for people;Godfrey V A2 Dominion Arian Page 12/13 E32, Oct 2011 SSU

Rent Arrears After the moratorium Arian Page 15 E20, Oct 2009 SSU

Residence Conditions Intermediary Guidance Notes Page 4 Version 9a DRO Unit

Residence Conditions Nationality Quarterly Account Q&A Page 22 Summer 2010 IMA

Restrictions Impossed on Debtor Standing for Public Office Quarterly Account Q&A Page 23 Summer 2011 IMA

Restrictions Impossed on Debtor Setting up a charity / registering company Quarterly Account Q&A Page 23 Summer 2011 IMA

Restrictions Impossed on Debtor After an application Intermediary Guidance Notes Page 11,12 Version 9a DRO Unit
S

Savings Accumulated see 'Accumulation of savings'

Secured Creditors Intermediary Guidance Notes Page 10 Version 9a DRO Unit

Secured Creditors Recording on application Intermediary Guidance Notes Page 46 - 47 Version 9a DRO Unit

Secured Creditors DRO Unit Newsletter May 2010 DRO Unit
| Social Fund Loans Excluded Debts Adviser Magazine Page 5 March 2012 Ssu

Social Fund Loans Qualifying Debts Arian Page 17 E34, February 2012  [SSU

Social Fund Loans Potential Further investigation IMA News Page 20 Spring 2011 IMA

Social Policy Issue Companies Charging for DROs IMA News Page 13 Spring 2011 IMA

Supporting Paperwork Intermediaries and debtors Intermediary Guidance Notes Page 11 Version 9a DRO Unit

Statistics 2009 to 2010 Adviser Magazine Page 37 E143, Jan 2011 SSU

Statistics 2010 effect on Bankruptcies Quarterly Account Page 4 Winter 2010 IMA

Statistics 2009 to 2010 Arian Page 10 E25, Aug 2010 SSU

Statistics 2009 to 2010 DRO Unit Newsletter May 2010 DRO Unit

Statistics April to Dec 2009 Arian Page 17 E23, April 2010 SSU
| Statute Barred debts Inclusion in a DRO DRO unit (additional guidance) Available on IMA website March 2012 DRO unit

Student Grants Overpayments Qualifying Arian Page 8 E30, June 2011 SSU

Student Grants Overpayments Recovery Decision Comments on Guidance Page 3 Version 9a SSU

Student Grants Overpayments Qualifying Intermediary Guidance Notes Page 9 Version 9a DRO Unit

Student Loans and Grants Qualifying IMA News Page 20 Spring 2011 IMA

Student Loans Excluded Intermediary Guidance Notes Page 9 Version 9a DRO Unit

Student Loans Career Development Loan Arian Page 10 E22, Feb 2010 SSU




Tax Rebate / Refunds Asset or Income Quarterly Account Page 17 Spring 2011 IMA

Tax Rebate / Refunds Asset or Income Arian Page 6 E25, Aug 2010 SSuU
Tenancy Deposit Asset when returned IMA News Page 20 Summer 2011 IMA
Tenancy Deposit Asset when returned Quarterly Account Page 17 Spring 2011 IMA
Tenancy Deposit Asset when returned Adviser Magazine Page 40 E143, Jan 2011 SSU
Threat of violence Address withheld Adviser Magazine Page 40 E143, Jan 2011 SSU

Time Barred Debts See 'Limitation Act'

Tools of the trade Unemployment Arian Page 18 - 19 E31, August 2011 SSU
Tools of the trade Assets and Estates Intermediary Guidance Notes Page 35 Version 9a DRO Unit
Total Debt Application tally Intermediary Guidance Notes Page 47 Version 9a DRO Unit
Transactions at an undervalue Stats and Example Adviser Magazine Page 37 - 38 Version 8 DRO Unit
Transactions at an undervalue Property transaction Intermediary Guidance Notes Page 41, 42 Version 9a DRO Unit
Transactions to detriment of Creditors Excluded debt Adviser Magazine Page 53 E144, Mar 2011 SSU
Trigger Figures See Financial Statement

TV Licence Excluded Liability DRO Unit Newsletter September 2011 DRO unit
TV Licence Liability DRO Unit Newsletter December 2009 DRO Unit
Unenforceable Debts Legal Quarterly Account Q&A Page 19 Autumn 2010 IMA
Unenforceable Debts Legal Arian Page 6 E25, Aug 2010 SSU
Utilities Prepayment Meters DRO Unit Newsletter September 2009 DRO Unit
Vehicle Business Vehicle Quarterly Account Q&A Page 13 Winter 2011 IMA
Vehicle Establishing Ownership IMA News Page 19 Summer 2011 IMA
Vehicle Valuations Arian Page 13 E33, Dec 2011 SSU
Vehicle Valuations IMA News Page 19 Summer 2011 IMA
Vehicle Single Domestic Vehicle Definition IMA News Page 20 Summer 2011 IMA
Vehicle Definition and exemption rule Quarterly Account Q&A Page 21 Summer 2011 IMA
Vehicle Bike Arian Page 14 E20, Oct 2009 SSU
Vehicle Single Domestic Vehicle Arian Page 18 - 19 E31, August 2011 SSU
Vehicle used for business Domestic vehicle? Adviser Magazine Page 40 E143, Jan 2011 SSU
Vehicle Valuations Arian Page 7 E25, Aug 2010 SSU
Violence threat Address withheld Adviser Magazine Page 40 E143,Jan 2011 SSsU
Walking Possession Intermediary Guidance Notes Page5-7,8 Version 9a DRO Unit
Walking Possession Clarification Quarterly Account Q&A Page 20 Autumn 2009 IMA
Walking Possession Goods levied are assets Quarterly Account Q&A Page 21 Autumn 2009 IMA
Warning Messages Web application Adviser Magazine Page 39 E143, Jan 2011 SSU
Water Charges Intermediary Guidance Notes Page 43,44 Version 9a DRO Unit
Water Charges Ongoing liability Adviser Magazine Page 45 E143, Jan 2011 SSU
Water Charges Insolvency Clause Adviser Magazine Page 45 E143, Jan 2011 SSU
Water Charges DRO Unit Newsletter July 2010 DRO Unit
Water Charges IMA News Page 12 Summer 2010 IMA
Water Charges DRO Unit Newsletter February 2010 DRO Unit




