Social Policy Evidence Form and Guidance

Guidance

Welcome to the on-line evidence gathering survey for the free money advice sector.  This form has recently been considerably trimmed down to reduce the amount of information which needs to be provided by the adviser.  The online form is designed to provide IMA and AdviceUK members with a quick and easy way of submitting evidence about the problems their clients have with any aspect of the financial services industry.  This includes banks, credit providers, debt collectors, bailiffs, utility companies and debt purchase companies.  Please use it whenever a social policy issue comes up but remember we are interested in examples of good practice as well as bad.  
The evidence you submit will be used in two evidence reports into best practice in the financial service industry as well as being used to support the influencing work carried out with firms on behalf of the free money advice sector.  This is the first time such a project has been set up and we hope it will provide us with a powerful and comprehensive evidence base with which to influence best practice for all our clients.  We will be feeding back via Arian, CAB Money and AdviceUK's money advice update.
We would like as much information as possible but PLEASE DO NOT NAME YOUR CLIENT. 
The word format of the form is below 

Please do not submit this document in this format; it is designed to be a template to help you gather the necessary information so that you can enter it into the online survey. 
Social Policy Evidence Form

About you
1. Are you ....

a. A CAB adviser (CAB advisers should complete this from direct from CASE)
b. An agency who is a member of AdviceUK

c. A member of IMA who does not work for a CAB or AdviceUK member agency
2. Which agency do you work for?
3. What is the name of the adviser who is dealing with this case?
4. What is their ex-directory phone number? (this is so that you can be contacted for follow up information if necessary)
5. What reference number have you given this case? If you have a reference number, please use it so that you can locate the case should we need any further details. If your agency does not attribute reference numbers to their cases please enter a unique reference number now and make a note of it for future reference but don’t use the client’s name.
About the Social Policy Issue
The following questions are designed to gather details of what has happened to your client and how it has affected them.  Please make sure that any companies or organisations are named.
1. What is the key issue affecting your client? (Limited to 100 characters - try to think in terms of news headlines)
2. Which firm or organisation etc does this involve? (e.g. the name of the bank, credit provider, debt collector etc max. 100 characters)
3. Please describe the problem and your client situation (please include details of any disability or health issues.  There is no limit to the amount of text you can add.)

4. What impact has this had on your client? (No limit to amount of text)
