Dear Adviser,
Citizens Advice and the Money Advice Trust are pleased to announce the launch of a Debt Relief Order Toolkit.
As Debt Relief Orders are a relatively new remedy, it was recognised that an additional on the job aid would be helpful for advisers. The toolkit was created by Citizens Advice in response to feedback from advisers and was part funded by the Money Advice Trust. The toolkit will be available from the home page of www.wiseradviser.org and on AdviserNet, under Caseworker tools.
The toolkit contains 
· Essential information and good practice guidance to help you advise on debt relief orders, including
· Resources such as the Intermediary Guidance Notes and DRO newsletters 
checklists and sample letters

· Hints and tips for completing the online application.

The toolkit will not replace existing training and instead aims to  provide an online reference for advisers that have completed the existing wiseradviser DRO and Insolvency training. In 2011 the current wiseradviser Insolvency e-learning and DRO distance learning will be merged to provide advisers with details of all insolvency options in one place. Further details will be available via wiseradviser.org and partners newsletters in 2011.
We welcome feedback on any aspect of the DRO toolkit. Please email your comments to:  dro.toolkit@citizensadvice.org.uk.
If you have any trouble accessing the toolkit, you can contact the wiseradviser team on 0207 489 7790 or email contactus@moneyadvicetrust.org.  
Kind regards
The wiseradviser team
